How doctors deal with epilepsy.
All of those adults with epilepsy on the lists of 17 general practitioners in Metropolitan London were identified. 87% of these agreed to be separately interviewed in their homes by a neurologist and a sociologist. The vast majority had been referred to hospital for investigation, and their hospital notes were inspected. The pattern of care suggests unnecessary referral, unnecessary electroencephalography, inadequate communication of the diagnosis, inadequate medication, and follow-up supervision not related to patient need.